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‘H-UH QRW VORZLQJ GRZQ P\ IULHRG\DQRWKDMHMW «{HDU RI JURZWK DQWG SV RHEMYDMWS XB3QPWHRIDD QG U
RXU ,QWHULP +RXVLQJ &HQWHU D®WGSVWDWDPHPE [ IORUQBDH @ZHKG WR HIKDIQHFGISRRXUZRUHNW WR R@ W RH |
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FDQ VLW DQG VPLOH ,W-V PHDQW R SWMIQU QUS DK H §¥RVAHHW QWR &IRQY WU VW IOHL Vi I W © DINK\LHHW DSD® B HYZHL WX
VHDUFK IRU MREV

,W-V PHDQW EHJLQQLQJ RXU SURNRVWKOW RGRYIDWLQUHVRRPY |LWORH\WQW EX QI BHKGV VIEQE HEQ @ ¥ WIDQ J
IRU FULEV DQG WRMGEPHHD WG QGUDLVLQJ IRU DVBODNMRRRRG BIQEYRONGRRYDIH SODFH WR SOD\
,W-V DOVR PHDQW H[SORULQJ QHZ HIGSI [3\H RSN MRODWHGHZ KBPQ WKH\ DVKH MWRZQJDS QU WHRH Q MMWEDH.RD X \
GLVDELOLW\ DQG ZD\V ZH FDQ GHYHSHRSSQHZZ & BRI BLPH QRAD O K H D @W K FFR RREQ W MWRRQ PIRYUGI QIGH 6 @
VHUYLFHV EHFDXVH WKH\ DUH VFD UHIEG RQ PPRFA RDWDIEROH DQG LQ Q

$V 'X3DJH3DGV KDV JURZQ IURP LWGH® QU B RWHGHLQKHOWFRWP IP D QG DUKH Q QMIRL QWAH B X UBH QWR RRVGKHHO
EDVHG VHUYLFHV VWLOO URRWN® QG WHKE FRPGIL H |, RIQNILGVGIQWHR X N\W RHEGIHIH G D B WURK HRXS) LZRW R PDQ\ Z|
ILQDQFLDO VXSSRUW WR DVVLVW DQFHDIOLW S URYXYGRQ DWE SKRQHJSHRGD MV R IRK M GRKMHDWVOHHU HIGHRQ G
DQ LQWHUVHFWLRQ LQ RXU FRPPXQLEN\LVED HDW I6 ¥EKBIFINSREW RN U RH RB EM KR/PW®JOLHDMR®D PR G H $MER R
RI WKRVH ZH DUH VHUYLQJ 7+%$1.LS28RRU NUQG QHVHWQ @AWKG \RXU EHOLHI LQ ZKDW ZH GR
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7KLV KDV EHHQ DQ DPD]LQJ \HDW OR & YX3.D DH\3HDAV D 8 IZH S X U F KD \REZ® MUK\H *5HRY 13 FORJ G QUH § X U S RRZKIVGL QW L
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7KLV IDFLOLW\ KDV EHFRPH D VBVHDKIGEY KRQVIRRUFEXG DOWYIWR UHDWINUWLPB QYD RISMFMOL RQWR X RQWXRIL QYK RAK
KDYH DGHTXDWH WUDLQHG VW I IOMR GWHRWRXKHFPR A OV DVRIVWGKE MVE Q G D DHVKVMM H VKR LPHHGH W GV KR '\ UQ K
DQDO\]H KRZ EHVW WR VHUYH W&EHVROUHQRWW : B (@ UG FUGHDIVHP BR IR D (RO IMXEW R LDF FHAIVOWLLGFH VU EAHRFD X IVHHGW
VHFEXULQJ D SODFH WR VWD\

1RQH RI WKLV ZRUN ZRXOG KDY HREKMH @ IOH FRBSEIUWK IRG VI KW KX3DYH &R X QWW B DXV A QMKHHR XKLL Q Z KU B \W D
WKLV ZKROH WKLQJ SRVVLE O H RGWLX H GDIWRYIXD LN IRKWD W L RWRY WIKH Z R & HUK/HR RAKHH PR HEIV X OW H G
UHODWLRQVKLSV ZLWK WKH ORFDQ PKQWF [SRI00 BH HIQBIHH V WKRIPPKIQR RO EX ¥ SRILW\WM HRDE GH V Y £ WHDLAJ W R R
VXFFHVV 7KHVH UHODWLRQVKLSERY W \Z\W LFHD@J B/ RINQLHEH VRKKHO LRD\L B @ WWK 1B\Q G DRYILL BIDIW H/ WEREILUR BSE UB B O H
KRPH

,Q DGGLWLRQ ZH KDYH SDUWQHQFGXBLWQK ADQ\V Q JHRQFILEQ L W\W B UIURX $ IRV W Q6 H QMK-DGVLIQH O § YWR) R ® PO
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DVVLVWHG ZLWK URRP GHYVLJQVWRRVKSERW MO D/$IDHUH VDIRRLLD EH IDADGARHBDHW R S OR Y LTGUQJIK\DX'S S R/ULWQDIEGJI X
UHIXUELVK VSDFH WR EXLOG DL@GHXVNL® FKHGLI®F L O LMQ G R LDEOOD O M PXAOIVH BFAMABDAV S R W HRQWL OSBRSS
SUHS PHDOV DQG DVVLVW XV WRHMRXJK WKH XVH Rl WKLV VS

%XW WKH WUXWK UHPDLQV W KD WHWMXUHR H FLRH D \OHROW PIRRIVW HYVRGR R W WIKRIPL IQE G HYGLEXOHOV X & X QLI B WNLIRD VI L
FRPPXQLW\ JURXSY WKDW KDYH XXR2BQWUKIRXY \GRFRW MR K RRR P R Q W\ KOO DWDIOPRYZ HIAK IXW VWAKS & U HRDUWRIXD Z F
FOLHQWY :H DUH KRSHIXO IRU YRXUGHRRIDMWMWLRHG WKKIS\S RAHVU H FFHIYYHG IDR B WRE W H@XH ROV UK & SRUWLWWWHL B Y
RXU VXFFHVV :H VLPSO\ FRXOGOYRIALWRKRRMSTR NV K/IRRQNRRX IRRXKHBPISLWQURXQY WR DFKLHYH

, UHPDLQ KXPEOHG DQG KRQRURG WH\VHRINBIGDN | WIKUHH & WIRILWY/ RID'XWDJH 3B y (KH LPSRUW

ZRUN WKDW LV EHLQJ GRQH PDNRV 33H6SB8 K06 WARVEMD D Z3 DUKWX \L @ R KU WR UHI

VHUYLFHY WR EHVW VHUYH RXURRORBQWRX KKDHINGREHWR §XSSRUW )i g f{f‘ HMZL
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&RQVROLGDWHG 6WDWHPHQWRRN&PWEYWWGHMVDWHPHQW RI

IRU WKH <HDUV (QGHG LQ -XQH W & KKQHHDUY (QGHG LQ -XQH D C

6XSSRUW S5HYHQXH &EXUUHQW $VVHWYV

&RQWULEXWLRQV 'BVBADVBAH 'Cv?F@VEBBRRMHVWULFWHG &DVK (TXLY/SGRBWWH@ |EV?FFv@ @'t

*UDQWYV CV@EHVFDF DvVBBDVAMH@®@SRUDULO\ 5HVWULFWHG &DVK STXLYDOHQWW

8QLWHG :D\ D?VHH@ DEVC?DVFURZ $FFRXQWYV E?VAGA CGVBAC

6SHFLDO (YHQWYV CE?vCG? EGBVBDRYHVWPHQWYV AVAFBVGGH CGCVFGG

,Q .LQG 5HYHQXH B@QEVEFG @VAADVBBRHLYDEOHYV FECVDCH @VBBBVEFC

2WKHU ,QFRPH CF?vCFA B?CVvBGEJHSDLG ([SHQVHV A??VFAF HHv@HD

7RWDO 6XSSRUW B5HYHQXH 1GVFHBVF?F '@ @VvEFFv2@®DUDWLQJ OHDVH ULJKW RI XV&GYGEHAW S
7RWDO &XUUHQW $VVHWYV 1 FYHDHvBB? [Gv?CBV?HF
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‘X3DJH +RXVLQJ 6ROXWLRQV @CHVEGF @EFVGHD

ODQDJHPHQW *HQHUDO AAAVEDG AFCVHQHDELOLWLHY 1HW $VVHWV

YXQGUDLVLQJ HDCVBFB G@DVAGRUUHQW /LDELOLWLHYV

7RWDO )XQFWLRQDO ([SHQVHWV@F@VCCA |HVHE@VBHEyHYV 3D\DEOH FXUUHQW P DW KAGWFIDHV 'AGVFD?

$FFRXQWYV SD\DEOH DQG DFFUXAGDIHBH®VHVAH@VA@A
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'HIHUUHG UHYHQXH EGVGGF S
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$ ORWKHU:-V -RXUQH\ WR +RXVLQJ

OHHW 1DWDVKD D KDUG ZRUNLQJLOGUID® PBRYXHU RURPYB GKZERUQ WR K
GDXJKWHU DJH

,Q VSLWH RI ZRUNLQJ KRXU ZHWNM DWRDFB®HORQ VKM DSDUWPHQW LC
ODQGORUG GLG QRW RIITHU WR WQHZ KHNQGHPVH NHWELWEKHKHU NLGV KRP
VFKRRO DQG WKH ORVV RI KHU RRHPKBIQGD VRPHHR @ M SSRRUWDWB\KHOSHG ZLW
1DWDVKD ZDV GRLQJ HYHU\WKLQO WRHHWRXKBG WR NHHS LW DO

6KRUW RQ WLPH DQG RSWLRQV 1RWDYHDUDO® KHDUI DRLYQAQVSH| KHU WD |
PRYLQJ EHWZHHQ PRWHOV VWD\LQG MXWW M UMQ@IVWRDPDOHODEH WRJHWK
VHDUFKHG IRU D SODFH WKH\ FRXOG DIIRUG

", GLGQ W KDYH DQ\ERG\ WR Z D WHRKNVWEKDH N IR3V PARKRKD@ MJRP ZRUN ,W ZH:
VWHDG\ LQFRPH WR QRW EHLQJ DEXH WR DIIRUG SD\LQJ P\ UH

'XULQJ WKH WLPH 1DWDVKD VRXRWWOWK B DWHHU BH)L @ H YRIUBPKGKW R YOHHDHG WKKHHU ZKIRP B U M KQ DAAW ZR W K K
IDWDVKD KDG UXQ RXW RI PRQH\HDGGNVRLERY) WKRIWVYW DIKHRDKVKH WXKHMHS WR 'X3DJH3DGV IRU
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1RZ ZLWK WKH KHOS RI KHU FDVH RDI@PLOYV DIMHVENVKND WRBHKWHKHU V B LH BD PLGEE S5BIKIR XWRDQ/IH &8U RQ WD P
ZDV DEOH WR PRYH LQWR D VDIH SFEXOLFOH5 B H Q@ HWXR WMQEHIW K HKAKID Q NV DLH MWQR) S KR DU E BDIGHUZIDQYGDEHU IL
IXUQLWXUH IRRG DQG JLIW FDHNGKDRHQRYEPD K BK FIKM\© BV

+DYLQJ KHU IDPLO\ VDIHO\ WRJHWWK DWW 8 HKIHQV PKR PXB K QVRVKHD WDV KD HHRW NV VORI H BAR BDRNX R @ IKHUW I
GHWHUPLQDWLRQ DQG VWUHQJWKRGXIUQ @D OXWK HL G LO LLYAH\VO W KSIHQONR B X W/ARGR A& D QGERORRULY SBEIRVQHU YV -
PDNH VXFFHVV VWRULHY OLNH 1DBWHWKDPD W RWWME DG RKRIXBLNVNVQRQ WIRH RHRE EKWPHOHVVQHVY LQ 'X3



QWHULP +RXVLQJ &HQWHU

J)LVEDO \HDU PDUNHG WKH | MILVR\QVXDW \HD
'X3DJH3DGV LQQRYDWILPY HR XV LKHOSLQJY WR D
RYHU XQKRXVHG QHLJKERUV ZA WBURRDQ &
SURYLGLQJ D WRWDO RI GDWQFQG QLJK
KRXVLQJ 'XULQJ )< 'X3DJH3DGVWHO®BAL DY ;
LPSURYH WKH SURSHUW\ HQKDQFHQ@WWDLDOQB(
HYDOXDWH ZKDW IXWXUH XSGDW H VQFEQVE, H &
VWUXFWXUH LQ RUGHU WR EHVWH VWY YRQWKH
DYHUDJH LQ VKHOWHU GDLO\ -
- i T MERE SEED

7KH ,QWHULP +RXVLQJ &HQWHU-VURRBH O RI V L] } R0
SURYLVLRQ KDV QHGWR/DRO LO PHOWDO KH DS & o T : : /
DQG D UHGXFWLRQ LQ SK\VLFDOQWM\DOWK US
UHSRUWHG E\ FOLHQWY ZKR DUH VOYHRUQD U
URRPPDMHKDYV DOVR OHGFWROD/H LO WKH X W ES
RI FDVH VXSSRUW VHUYLFHV |URIPQROL\M QWK\H Z§8

+& GHPRQVWUDWLQJ WKH LPPHQVH QHHG IR UK

VXSSRUW WR YXOQHUDEOH JXHVWV LHYU R WGRH
VHFXUH VWDEOH KRXVLQJ DQG \LOLWDLQ WKH

,Q DGGLWLRQ WR SURYLGLQJ RXUHFD MKMWV EDWKFVQSE BNV WWKR P+H& [DVHV R DFQRIUGIHPFHVQ W FIOQ.Gl QWD SBR R X Q C
VHUYLFHV /LQNDJHV WR HQWLWOHPHYWVYR¥WVVWDB®FBWHRSOROFBHQQ DU WA QW VI UBRK S SV WINGITHUPR W U |
ILQDQFLDO OLWHUDF\ VHUYLFHVH WHUHD WP D WR P N @ BADWDDIQHFBIOXWK W UDHDBOWIP W1 1) \R DDACHG DOYHDLIDM K/GIH YLK HR X
FOLHQW VXSSRUW VWDII DW WKHQURP®LRQWFERILWKMW ,+& ZKH

%HFDXVH VDIH VKHOWHU DQG KHMNMHUKFILWH G UBKRIQV B QQWHLZP BIX’HIVQV RU'XBP 1B3 MDA VYWD DWW WEHW +&P P H G L [
FOLHQWV WR JRYHUQPHQW DQG FRP RXQOWAKU KSWRY W BHHVDIRWL E W\D @ FHHU $ IQ\ \DLRFALMD\WY L V. F IOHSXICPLOQU\ TFQ G HD F F
DQG DSSURSULDWH IROORZ XS YL LPHG LEPMH\RQ\Q JGS BINWIFW\L '8 XS RO HDR/H DIOVO DOIVG DKFHFIY W IK® J FORIGL. FD O 5 H
DQG SHDFHIXO HQYLURQPHQW ZKHQ GHHPHG QHFHVVDU\

&OLHQWYV H[SHULHQFLQJ KRPHOHVY XIQWUBI Q & DG YR X TGW K WIWH D WBH A HGLHF 6 0 UFRRPQ GK WQ W@ V LDQOIVIRQ D
VWDIl SUHVHQW LOQFLGHQWVY REKXB K HGF®XHIQW B<{SHULHQFHGOD | MHW KW HDMIHRD SG@ W PG FRQ G |
VWDIl ZHUH DEOH WR DUUDQJH IRU VFRH ®IKFHD POW M Q I VISFRUMWG UTXS EG O\ QMFHR.Q ) KHGHGW PHGLFDO DWWH
'KLOH QRW TXDQWLWDWLYH ERWKNVKWDIISDRE®LEQIQHQW R LOH SR UD.D & RIAHILW\L X IDOW ZH[WK UDLFHFH\) WR D FR
SHUVRQDO EDWKURRP DQG FORVLQUWERRUY ERK\S O$IGRXIL\S K W X8 B RGUH UFG QM) ISRV LAY K RDP SDFWIRQ WK H L
ZHOOEHLQJ 7KLV LQ WXUQ HQUIEDH\R WHK WD SRS \DVPIEEHOLFLHQW PDQQHU

$V RQH RI WKH ILUVW RUJDQL]DWODOR®®M W R HOVAWHP S\W HV B D WILFRRD DX/3D JIRIPG K B WK OX GLUTRHL G [RQ JGLX BV W
WKURXJK DFFHVV WR WKH EDVLF QRFHNVWWWRAQR ¥ ISHDE FDQD Q LEJHKEGY WI D K HOIOMKWR. QG [IZFISUDRQHANG/ IRFKWV FR P H
YXOQHUDEOH PHPEHUV Rl RXU FRPPXRRWKHEHEKR EDY HQUDQUQJ ZLWK KHRUHNDIMM WIKG D, HEUVIRDUWIBU |- YH
VKHOWHU EHIRUH DQG LW ZDV OLNHNPGPR®P K LEHD U ZIW WIKGIFW N,LELIE Q -2\D § O HIGSWIRNZDWE KE RFDNX. GV DO
ZDOOV PHDQV , FDQ VOHHS EHFDXVH WKH\ DUH VDIHU p



(PSRZHUPHQW &HQWHU

'X3DJH3DGV:- QHZ (PSRZHUPHQW &H QQV'HRZ RISBID M GRIYW VR@R

&UHDWHG WR SURYLGH FDVH ® DG MEKEOWYRODW
3DGV- ,QWHULP +RXVLQJ &HQWHU J&HHYWNU \ERM KRSRZ WRP
JURXSV DQG ZRUNVKRSV GXULQJ DLYIFD® QBIBE |URP7MREHI
HPSOR\HU SUHVHQWDWLRQV WR SDUGIOWL H¥ L /KR KROQ G MXKJ
DQG OHDUQLQJ RSSRUWXQLWLHYV

JURP LWV GRRUV 'X3DJH3DGV: HGXFR\WRR® OEWLVROKZDG
DQG WKDQNV WR 3DGV: YROXQWKHGW XW RV WRBIQS URR JW

VWULGHV IURP OHDUQLQJ WR WDHIMY WR FF kD QDQ G J' W WIRL DQId
9RFDWLRQDO VWDIlI ZHUH DOVR @& GR S\OR WH@MSV DRGL KR

,PSRVVLEOH WR 3RVVLEOH 7,3 FODVVHV RQ VLWH - ;,W B
- # - +4 L H (2 -()] )/-

$FFHVV &HQWHU O6WUHHW 2XWUHDFK

'XULQJ )< 'X3DJH3DGV:- $FFHVV & HQMFKUVIMDG | BUNHUFHHHL WH ZZX WWE U R
OHLIJKERUV H[SHULHOFLQJ KRXVLOJ WNOVVOFDBGGLWLURQ: WR PSURMLGL!
DVVLVWDQFH WKH $FFHVV &HQWHULQQY LK/H BWD RGR UNVH 0 RIQG DAD)QN G D\
VFUHHQLQJYV PHDOV LQWHUQHW D\ G BXERAW\ MFRFG VK REMW W HIDRL O LW L

6WUHHW 2XWUHDFK VWDII WUDYHD MDKVUR X RPRXWQ LWEBYHEJRROQWQJ IR
SHRSOH OLYLQJ ZLWKRXW DQ\ IRUKIRO ¥ KNHRO WHRHN § G/ IBURIYRIBL @ G V

'XULQJ H[WUHPH ZHDWKHU 6W UH HVRRXW K R B/FHKO V WIRIR W LROWL JRIY HU 1O F
LQGLYLGXDOV RQ WKH ZDLWOLVWLWQR &HBDMAMW WH AV KQW MRS IR UDRKX U H
-DQXDU\ WKLV SURJUDP HQVXUHWBVQIR RR E HLRMWX @Q\KKHHOWHUHG L
SURJUDP ZDV PDGH SRVVLEOH E\ ® WRHFKXBD JBOSRRFPWALR QD U B




7UDQVIRUPLQJ /LYHV 2QH 6WRU\ DW

J QWHULP +RXVLQJ &HQWHU .
-RKQ UHFHQWO\ FDPH WR VKHOW &Y @WHW KOH 3 p +RXVLQJ
KLV SULPDU\ JRDO KDV EHHQ WR WRLKLVWHL\DDO 0 UHJDU )
KHDOWK -RKQ VXIIHUV IURP VFKLMVMRFILBPWLY GHU DQG g ’
’
RD

DQ[LHW\ 7KURXJK WKH VXSSRUWHIOK KOD/NKDW LK T
D VDIH SODFH WR VOHHS -RKQ KODW BHHQ DFKLHYLQ® KL
RYHUFRPLQJ KXUGOHV RQ WKH ZIRZI+GIIJLY FRQVLVWHQWO
WKURXJK RQ KLV FKHFN LQV ZLWK SUWRDMNGRUV LQ
FDUH RI KLV KHDOWK E\ GLOLJIKQW QG DBRWWRG VQ
DSSRLQWPHQWYV WDNLQJ KLV PHGLFDWLRQV L
DFFRPSOLVKLQJ WDVNV WKDW DQ[LHWX ®W VIS
KLP WR DFKLHYH VXFK DV ODXQG UQ N QRX JIRIUG
KHOSLQJ XV WR VXSSRUW -RKQ DRDAB WRYLG
QHHGV WR HQG KLV H[SHULHQFH ZLWK KRPHO

5 1)V

RO

VVURVYV

(GXFDWLRQ DQG (PSOR\PHQW 6ROXWLRQV
&KULVWLQD ZDV D JXHVW DW WKWHQ@E&E QLWK KHU WKU
JUDGH QG JUDGH DQG NLQGHUZRUWH® Z$WWKWKH FKI
'X3DJH3DGV (GXFDWLRQ 6SHFLDOLVWQWRIFDWFK XS 1
&KULVWLQD ZRUNHG ZLWK WKH 'X3DQOH3DGV (PSOR\PI
FRPSOHWHG KHU &1% FHUWLILFDWLWR SBMAGID WKKHH O S H(
DQG DFFHSW D SRVLWLRQ ZLWK 1RUXKXZ HK\HWISUQ O0HG
SURYLGH WKH LQFRPH VKH QHHGV $WVWHWDUH IRU KHU
EHFRPLQJ HPSOR\HHG &KULVWLQD DM&R®&HJ IDPLO\ P
RI WKHLU RZQ WKURXJK 'X3DJH3DGV VVIlMWDOQNF DV HG
7%5% SURJUDP <RXU VXSSRUW KKOISHHG PRYH &KUL
IDPLO\ IURP KRPHOHVY DQG DORQHLWRO®SOFPHW QRZ
KRPH




/UDQVIRUPLQJ /LYHV 2QH 6WRU\ DW

5DSLG 5HKRXVLQJ

-DPHV FDPH WR 'X3DJH3DGV ,+& LQ 1FDHWMEHU R
KRXVHG LQ OHVV WKDQ PRQWKYV MXURXJK WKH 5D
SURJUDP -DPHV KDV WKULYHG LQRWKH&SSURJUDP GHY
LQGLYLGXDOV DQG IDPLOLHV EHFRPRIVVHEAGNVHG DV TXL
E\ SD\LQJ D SRUWLRQ RI WKHLU PWRQPRWK CFOWLHQW \FRV W,
OLNH -DPHV ZRUN WR EHFRPH LQGHSHWGHQW ZKLF
E\ LQFUHDVLQJ WKH DPRXQW KH S®DA Q¥ KUV PR
IXOO UHQW PRQWKO\ -DPHV VXFFHVSUROODRBUD
WKLV \HDU DQG FRQWLQXHV WR HDPMR\WKLGHDIRL
WKH VXSSRUW KH UHFHLYHG WR HBGDKQVKHRP HC
LQGHSHQGHQFH -DPHV LV D ZRQGHRIXW H[DPSOHR
IURP RXU FRPPXQLW\ FDQ TXLFNO\ KHOS PRYH VRPHRQH IURP

KRPHOHVYVY DQG DORQH WR VWDELWKW\ PQ@ VXFFHVV LQ D SODFH
FDOO KRPH

*UDGXDWLQJ IURP 3HUPDQHQW 6XSSRUWLYH +RXVLQJ

$QQH ZDV D UHVLGHQW LQ RXU 3HLPID QUHRIW B X SZKRUWXLI
IURP ODMRU '"HSUHVVLYH 'LVRUGHW KRYWHG 1RD R XWL QF
SURJUDP KDV EHHQ WR PRYH FORVH $RURNV&K\IWVADH R R K HE
DQG GRFWRUV DUH )LQGLQJ KRXVAIQILFKXB WRKXKQ G DU |
QDYLJDWLQJ MRE LQWHUYLHZV D® WKHD @WHDU IV DWKLRRKQV
ZLWK DVVLVWDQFH IURP 'X3DJH3D GV W | $WREH KHILF RE
LQ KHU JRDO DQG ZDV DFFHSWHG \LRWRRWKH.RRRW\Q $ G
ZDV VR JUDWHIXO IRU WKH KHOS DWREP \KX-ELS R D WHV K Bl QUDK
RWKHUV ZKLOH DW 'X3DJH3DGV DG WR WHU LD PHG\ WR
VIVWHP OLYLQJ LQ D SODFH RI KH® RZQ WKDW VKH FDQ




/UDQVIRUPLQJ /LYHV 2QH 6WRU\ DW

BWUHHW 2XWUHDFK 3URJUDP
"KHQ RXU QHLJKERUV DUH H[SHULHQ@NIQMVXQVK H&
RXU 6WUHHW 2XWUHDFK WHDP SURYWGBI &K XPDQL]
KRXVLQJ IRFXVHG FDVH PDQDJHPHQW 3DUWLFLSDQ

VKRZHUV ODXQGU\ IRRG FORWKXQJ$FFOI®\WRWKHU LW}
&HQWHU 6WDII DOVR IRFXV RQ HPSRZHQILWY FRQQHd
UHVRXUFHV DQG IDFLOLWDWLQJ DARPMWYV WR VKHQ

HVVHQWLDO RXU WHDP UHOLH\W WG® WREFHUYDW L|
KRPHOHVVQHVY WR NQRZ ZKHUH RXU KHOS LV P

$FFHVV &HQWHU 6HUYLFHYV
'X3DJH3DGV $FFHVV &HQWHU VHUWHYVYRDVQWMEH S RHQW \R
ORFDWHG LQ :KHDWRQ ,/ LQ WKH WVRHJP HEX L&ODG. IHQW ,6\H S
VKRZHUV ODXQGU\ IRRG DV ZHGOVXS® RRVUKNH UR D PHMLLH
'X3DJH3DGV 6WUHHW 2XWUHDFK SUWBHRQPWRR PLW/WEKRQ
HQGLQJ KRPHOHVVQHVV 'X3DJH3DGM FUHIWHD/ 5 QRIYZL
WKURXJK WKH $FFHVV &HQWHU IRU FRAFDQIL MU LR/HHRVE H U
VXSSRUWLQJ SHRSOH LQ QHHG WRPSIDHWH/@WM \HQ R/UH WLRD
UHVROYH WKHLU KRPHOHVVQHVVVKPDKHW W20 $HF G W\
WHDP ILHOGHG WKRXVDQGV RI F DFOWOW LIQ G HHLG/ MAK\L \f UL
HPSRZHULQJ SHRSOH DW HYHU\ R SISRFELOMPRQLRQ WL KU R
UHWDLQ RU REWDLQ KRXVLQJ DRLM VDR DO LWR WILKRN ¥ KLHG
VLIJQLILFDQW QHHG
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'X3DJH3DGV URFHILYHG RI LQ NLQG GRQDWLRQV RI LWHPV DQG VH

*LIWV ,Q .LQG

<RXU GRQDWLRQ RI LQ NLQG JRFO\D PQI HYN QFRIXUDWIHP L YHE UHV
LWHPV IURP RXU XUJHQW QHHGV OLRRGYV XFHD DR QDROQ FEOHRWN K KQ.E OLH
PXFK PRUH PDNH D VLJQLILFDQW LPSDFWHDPREBUFOIOREZRP BUHHEWDQ!
FDUH IRU IDPLOLHV DQG LQGLYLGXDOV DW 'V 2 1tionr,wv

'RQDWLRQV RI XUJHQW QHHGV OLVXWL@/HP Iuf

WKH &RQWDFW OHVV 'RQDWLRQVXURS 211 EF "-P- I R
$FFHVV &HQWHU DW . /LEHUW\ 'G CSFDNY i= miepeels T ILQ

WR RXU 8UJHQW 1HHGV OLVW D@G WBIP®IRQ "":'i. ,.T-._RU
GLUHFWO\ WR RXU GRRU E




YWHFRPHRD XOQOWHHU

DuPagePads

'X3DJH3DGYVY UHOLHYV RQ DQ LQFUHGLEOH QHWZRU HUe SoluYROXIQWHDHIBIVSShess
HYHU\ \HDU WR FRQWLQXH RXU PLVVLRQ Rl HQGLQJ KRPHOHVVQHVV LQ
'X3DJH &RXQW\

KHQ VRPHRQH EHOLHYHV L

9LVLW KWWSV YROXQWHHU GXSDJHSDGV RUJ HYHU\WKL J FDQ FKDQJF
WR UHJLVWHU DV D YROXQWHHU OHDUQ VNLOOV DQG WUDLQL (9

DQG VLJQ XS IRU RSHQ YROXQWHHU RSSRUWXQLWLHYV

"HVW /LEHUW\
:KHDWRQ ,00LQRLYV

2272 GXSDJHSDGV RUJ

'83%$*(3%$'6

Z727Z GXSDJHSDGV RUJ

‘H UHVSHFW WKH SULYDF\ RI RXU GRQRUV DQG DSS
'X3DBIBDGBRHV QRW WUDGH UHQW RU VHOQ]BWRIOQRWVLQ



