
ÒThey got me to
my job interview
with bus tokens,

new shoes to
wear, help with my

resume, a clean
white shirt.

Finally, I got a job,
and I got serious
about keeping it.Ó

- Rick
Support Center

Participant

1 ,295
people served

including

9 3
families and

8 0
children.

33%
Of those receiving
Life Skill Coaching
in the Day Support

Center moved to
housing.

85%
Of those referred for

employment
obtained full or part-

time employment

1 .HOUSING _________________________________________________

Interim Housing (overnight) Short- term program designed to re-house people.
Focus is on stabilization, assessment, and locating housing.

• 30 Shelter Site locations; 21 sites were open from October through April with a 140 bed capacity.
• 1074 participants received food, shelter, and safety.
• 343 nights of shelter were provided Ñ 94% of our goal to provide shelter 365 nights a year.

Transitional Housing
The only supportive housing program in DuPage Co. that prepares single men and women for independent living.

• 7 apartments available for 14 individuals to share and learn independent living skills, up to 24 months.
• 20 individuals participated; 8 continue in the program, 5 secured permanent housing, and 7 found

alternate housing.

Permanent Supportive Housing
Cost effective housing solutions benefit the community and individuals who are homeless with a disability.

• Served 21 tenants this year in apartments throughout the county.
• Goal is 50 units by 2010.

2.   SUPPOR T SER VICES ___________________________

Life Skills Coaching/Case Management
Participants attend workshops, set goals and receive referrals and advocacy to vital health and social services.

• 295 program participants received Life Skill Coaching services in the Support Center.
• 33% of those receiving Life Skill Coaching in Support Center moved to housing.
• 74% of participants achieved a higher level of self-sufficiency through increased income/benefits,

exceeding our goal of 25%.

Employment Readiness
Participants identify jobs that lead to independent living with the help of an employment counselor.

• 128 participants received employment assistance.
• 85% of those referred for employment support obtained full or part-time employment.

Basic Needs Assistance
The only Day Support Center for persons who are homeless in DuPage County.  Provides laundry and shower
facilities, lunch, phones, Life Skills assistance and specialized services to restore self-esteem.  

• 782 persons served in the Day Support Center.
• 7961 meals served in the Day Support Center.

3.   COMMUNITY ACTION ___________________________

• Over 4,000 volunteers were engaged in providing food, support, and hospitality.
• Over 130 Congregations/Organizations hosted 33,800 nights of shelter, and 107,789 meals were

provided for 1074 participants.

Community Impact  2006-2007

OUR PROMISE : We are Committed to End and Prevent Homelessness in
DuPage County by Providing Housing Solutions for People in Crisis in Three Ways:

For more information, call 630.682.3846 or visit us at www.dupagepads.org


